From: TCF Team [mailto:Department]
Sent: Sunday, November 14, 2004 6:39 AM
Subject: Important Action Required

Update Now!

Online update required

TCF Online update is a safe, fast and convenient way to access your accounts 24 hours a day, 7 days a week from
home, work, or anywhere you can connect to the Internet.

Check your account balances, see your most recent transactions, transfer funds between qualifying TCF accounts,
reorder checks, add bill payment services and more safety and protection against spammers.

you have to make confirmation to your TCF acount information by pressing the update button to the left.

We'll give you an overview of the ease, convenience and security available with TCF Online Updating.

FICE: i Help
BANK

Enroll in Online Banking

Erter the following infor mation to enrall for online accourt acces=s. The infor mation wou prowvide is safeguarded using secure Internet dats encryption
technologies and is only used for setting up your sccount.

* Required Field

Customer Information:

Social Security Number or Federal Tax ID: | ®
('_i,f ot W foritiat t[}f ith dash '_I s for SEM or s for Federal Tax 1D
OU MUst properly tormat your en wi ashes

Account Number: * Ter digit TCF accourt number

Secret Code: | * Same code usedfor TCF Autamated Fhone

and Express Teller ATM access



